
iv NRCA TECHNICAL ASSISTANCE PROGRAM 

Roofing contractors are aware of roofing problems that cause great aggravation .... 
of the need for some sort of aid and consultation to solve problems that exist and to 
avoid future problems before they are created. 

The NRCA recognizes that the industry has a challenge ... an opportunity to be of 
service to its customers. 

The NRCA has established a group of qualified contractors who are available for 
consultation on roofing problems of any nature. NRCA has carefully established a series 
of qualifications to insure the competence of the contractor serving in the Technical 
Assistance Program. The contractor's competence must be attested to by at least two 
other members of the NRCA; by at least two competent general contractors; and by at 
least two architects; all of whom must be personally familiar with him and his works. He 
must be a graduate engineer or architect and have a minimum of 10 years experience in 
roofing; or he must have a minimum of 20 years experience. His roofing experience must 
have brought him into constant and intimate contact with technical roofing problems 
which he was required to solve. He must have occupied, for at least 5 years, a position of 
authority in the roofing business which required that he make decisions concerning roof 
specifications, roof construction details, roof application methods, and other such related 
items. He must agree to abide by a rigid code of ethics. A special committee operates to 
see that these and all other requirements are 'rigidly enforced. In the procedure of 
qualifying, the contractors are checked as to their fields of . competence within the 
roofing industry, (shingles, built-up roofing, vapor seals, etc.). 

In brief then - the NRCA has recognized its responsibility to help solve the prob­
lems of the roofing industry. NRCA has approached the problem in a forthright and 
intelligent manner and has selected a well qualified staff of volunteer contrar.tors who are 
available as roofing consultants. 

Please note carefully some things this program is NOT ..... . 

It is NOT • a free consultation service for customers. 
It is NOT a guarantee of competence by NRCA. 
It is NOT a cure-all.for the problems of the industry. 

However: 

It IS a step forward. 
It IS a sound attempt to improve the technical conditions of the industry. 
It IS a valuable program for every roofing industry customer. 

The Technical Assistance Program is available to everyone - with but one exception. 
It is not available to firms in the roofing industry who are eligible for NRCA member­
ship, but are not NRCA members. 
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